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Abstract

The research addresses the concept of context and problem in the light of the concept of
humanity-centred design, the role of context in understanding the problem and its impact on the
design process, the industrial designer cannot compromise on achieving the Transcendent Goals
of man when dealing with any problem, which serves as the main reference point to ensure
solving problem and solution quality, when we talk about that we find that through the context
we can identify the problem. Clarifying the concept of context and its role in solving problems
contributes to the correct solution of the problem and reaching the appropriate design without
having pressure outside the context in the sense of reaching innovative design solutions, context
is one of the most important aspects of design and it gives meaning to what we see. The
customer's satisfaction with the product depends on the context of its use, we can say that the
Transcendent goals of Man have no one as far as the complexity of the human psyche, which is
what a designer can achieve through industrial design to create a product, service or a specific
project that meets these With the help of applied psychological research in this field, we can
achieve the Transcendent goals in the light of the context and problem solving through multiple
visions, the most important of which are: the vision of Don Norman, the vision of Christopher
Alexander, the vision of Bruce Archer, and the vision of Jacques Derrida.
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